
A headset looks relatively simple and straightfor-
ward at first glance. Like with most things however, 
the devil is in the detail, and it all comes down to 
the correct installation – with zero play and lots of 
grease. To make installation of your new acros 
headset as easy as possible for you, we've picked 
the brains of our engineers, marketing folks and, of 
course, our customer happiness team. You're holding 
the preliminary result in your hands: An extensive 
but simplified manual on the back and a detailed, 
step-by-step video instruction hidden behind the QR 
code. We wish you a successful and smooth 
installation. As always, feel free to let us know if 
you've got any questions or need additional 
support. Otherwise, we’ll see you outside on the 
roads, gravel paths, and trails around the world.

acros.guide/canyon-is

scan to open video guide

attention!
The incorrect use or installation of 
replacement parts and components can 
have serious consequences on the safety 
and performance of your bicycle. It can 
lead to accidents, causing severe injuries 
or death. As such, we recommend that all 
assembly and service work be carried out 
by appropriately qualified professionals, 
ensuring the correct assembly and thus 
safety of your bicycle.
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Clean the bearing seats and then apply a thin layer 
of grease.

clean and grease
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insert ball bearings
Now apply grease to your crown race. Then place your 
lower bearing on the crown race with the inner chamfer 
down onto the crown race and grease the bearing 
generously. Then insert your upper bearing into the 
frame with the inner chamfer facing up and apply a 
generous amount of grease to the top.

Guide the fork through the head tube from below until 
the bearing rests inside the frame.  Hold the fork in
position and attach all other components to the steerer 
tube: compression ring, headset cover, spacer, stem. 
There must be 1-2 millimeters space between the upper 
edge of the steerer tube and the stem to preload the 
headset in the next step.

mount the fork
Now place the top cap on the stem, grease the head of 
the adjusting screw and turn it clockwise into the star 
nut. Tighten the screw only with 1.0 Newton meter. 
The stem screws must not be tightened at this point. 
Now pull the front brake with one hand. With the other 
hand grasp the head tube and the headset cover and 
move the bike back and forth. If you can feel play, 
tighten the adjusting screw slightly more. Repeat this 
process until you can't feel any play. Then align the stem 
correctly and tighten it according to the 
manufacturer's instructions.

adjust headset play
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